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Top 10 Global Ports
2017 2007 2000

1 Shanghai, China Singapore, Singapore Hong Kong, China

2 Singapore, Singapore Shanghai, China Singapore, Singapore

3 Shenzhen, China Hong Kong, China LB (7)/LA (8), USA

4 Ningbo, China Shenzhen, China Busan, South Korea

5 Hong Kong, China LB (15)/LA (13), USA Kaohsiung, Taiwan

6 Busan, South Korea Busan, South Korea Rotterdam, Netherlands

7 Guangzhou, China Rotterdam, Netherlands Shanghai, China

8 Qingdao, China Dubai, UAE Hamburg, Germany

9 LB (21)/LA (17), USA Kaohsiung, Taiwan Antwerp, Belgium

10 Dubai, UAE Hamburg, Germany Shenzhen, China



trade = jobs = economic growth
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The workforce is changing...
Today’s workforce is...

• More diverse than ever before

• Expects greater choice and control over their physical 
space

• Tech-driven

• More discerning



Jobs are changing...
• Innovation

• Artificial intelligence

• IoT

• Globalization
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18,000 TEU SHIP
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Systems upgrade
New operating paradigms and emerging technologies





ITS: Predictive Availability



Reservation System
(Appointments)





Key Questions
• What skills are in high demand today, and what skills 

will be in high demand in the future?

• How does industry collaborate with academia to 
bridge the growing gap?

• How do we start introducing youth to the goods 
movement industry?



Apprenticeships & Internships

• Help bridge the gap between availability of 
quality jobs and the degree requirements to fill 
them

• Help align the needs of employers with those of 
prospective employees

• Lay a foundation for retraining workers whose 
jobs have been or will be disrupted by technology
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APPRENTICESHIP MODELS FOR FREIGHT SECTOR

• Kuehne + Nagel Apprenticeship Program
– 22 month rotational program targeting juniors/seniors in 

universities or community college

– 3 months are spent in various KN departments including airfreight 
(import/export), sea freight (import/export), key accounts, road + 
rail, sales, finance, customs brokerage, etc.  

– Benefits:

• Positions are paid and tuition reimbursement is offered 

• Flexible hours during academic semesters 

• Enrollment in international Freight Forwarding certification 
program

Source: Dr. Thomas O’Brien and Dr. Tyler Reeb (Center for International Trade and Transportation) 



Kuehne Logistics University (KLU) 
Career & Professional Development Program 

– 11 Workshop Module:

• Personality Assessment: Who am I?

• Skills and Interests Assessment: What are my skills and most favorite interests

• Options Identification: What are my career options?

• Application Tactics: How to become a successful internship-/job hunter

• Application Tactics: Research & Application Channels

• CV Training: How to boost your CV

• Cover Letter Training: How to turn you cover letter into a real door opener

• Networking: Effectively expanding your networks

• Interview Training: mastering you next job interview

• Career Fair preparation (optional)

• Business Etiquette (optional)

• Personal branding (optional)

Source: Dr. Thomas O’Brien and Dr. Tyler Reeb (Center for International Trade and Transportation) 


