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	Wednesday, January 10

	8:00 – 9:00 a.m.
	Registration and Continental Breakfast

	9:00 – 9:30 a.m.
	Welcome and Opening Remarks

	
	Kurt Nagle 
President

American Association of Port Authorities

Alexandria, VA 
Agustín Díaz

Managing Director, Curaçao Ports Authority
Chairman, Latin American Delegation and 
   Cruise Committee
NETHERLANDS-ANTILLES
	Paul Hurlston

Port Director

Port Authority of the Cayman 
   Islands

CAYMAN ISLANDS


	9:30 – 11:00 a.m.
	Cruise Line Executive Panel
Cruise industry executives will discuss key cruise issues and their relevance to 
the port industry. 

	
	Moderator: 
Steve Cernak, P.E., PPM®
Port Director

Port of Galveston

Speakers:
Giora Israel

Vice President

Carnival Cruise Lines

Miami, FL 
	John Tercek

Vice President - Commercial 
   Development

Royal Caribbean International

Miami, FL 

	11:00 – 11:15 a.m.
	Break

	11:15 a.m. – 

12:30 p.m.
	Cruise Associations – Policy Issues Impacting Cruise Ports
Representatives from major cruise industry trade groups including Port Administration of Buenos Aires will discuss public policy issues affecting cruise ports.

	
	Moderator:

Kurt Nagle 

Speakers:

Luis Diez

Interventor

Administración Puerto Buenos Aires 

ARGENTINA
	Michele Paige

President

Florida-Caribbean Cruise Association

Michael Crye

Executive Vice President
Cruise Line International Association
Arlington, VA

	12:30 – 2:00 p.m.
	Luncheon Program

	
	Speaker:
Honorable Charles Clifford
Minister of Tourism

Cayman Islands Dept. Of Tourism

	Wednesday, January 10  (continued)

	2:00 – 3:30 p.m.
	Seaport Security

Security remains a primary focus for both seaports and the cruise industry.  These presentations will provide background and context for current security considera​tions and what future developments can be expected.

	
	Moderator:

Wade Battles
Managing Director

Port of Houston Authority
Speakers: 

James Maes

Assistant Seaport Director, Safety and 
   Security

Port of Miami
	Capt. Howard Newhoff

Manager, Security

Royal Caribbean International

Miami, FL 
 
U.S. Coast Guard
Foreign Cruise Port Inspections
Washington, D.C. 

	3:30 – 3:45 p.m.
	Break

	3:45 – 5:15 p.m.
	The Public Process and the Impact on the Cruise Industry – Case 
    Studies
Facility cruise expansion can be impacted by public officials and processes.  Hear about successes and challenges to being in the public eye.  

	
	Moderator:
Kate Ascher

Executive Vice President for 
   Infrastructure

New York City Economic Development 
   Corporation
	Speaker:
Peter Dailey
Deputy Director

Port of San Francisco
Tom Dow

Vice President, Public Affairs

Carnival Corporation & plc

Washington, DC 

	6:30 – 9:30 p.m.
	Reception 
· Sponsored by the Port Authority of the Cayman Islands
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	Thursday, January 11

	8:00 – 8:45 a.m.
	Continental Breakfast

	8:45 – 10:30 a.m. 

	Passenger Boarding Systems

A key part of getting passengers on and off cruise ships relates to passenger boarding systems.  Hear about new trends and challenges from top manufacturers and stevedores. 

	
	Speakers:

Anders Frick

President, FMT Aircraft Gate Support  

   Systems Canada, Inc.

CANADA
	Martin Westphal, Marketing Director

Jordi Floreta, Managing Director

TEAM  (Tecnología Europeo Aplicada 
   al Movimiento) S.L.

SPAIN


	Thursday, January 11  (continued)

	8:45 – 10:30 a.m. 
	Passenger Boarding Systems (continued)

	
	Speakers:

Lars Ljoen

Vice President, Business 
   Development

Ceres Terminals Incorporated

Weehawken, NJ
	Larry Levis
Principal

BEA International

	10:30 – 10:45 a.m.   
	Break

	10:45 a.m. – 
12:15 p.m. 
	Traditional and Alternative Financing of Cruise Terminals
Port facilities will share their experiences with financing cruise terminals.

	
	Moderator:

Ross Gaudreault

President & CEO

Québec Port Authority

CANADA
	Speakers:

Jackie Williams

Manager of Marketing

Port of San Diego

Steve Cernak

	12:15 – 1:30 p.m.
	Luncheon 

	1:30 – 3:00 p.m.
	Regional and National Issues Impacting Ports

	
	Moderator: 

F. Brooks Royster, III

Executive Director

Maryland Port Administration

The World Trade Center
Speakers:

Michael Leone

Port Director

Massachusetts Port Authority
P.T. Wright
Acting Director, U.S. VISIT Program

U.S. Department of Homeland Security

Washington, DC 
	Daniel Ziegelbauer, Portfolio 
   Manager, Seaport Facilities, Office of 
   Finance - Asset Management
Elizabeth Sullivan, OFO Traveler, 
   Security, and Facilitation
Jackson Stephens, OF-Asset
   Management

U.S. Customs and Border Protection
Washington, DC 


	Friday, January 12

	8:30 – 10:00 a.m.
	Future Cruise Marketing

Home and destination ports will discuss experiences with marketing cruises.

	
	Speakers:
Gary LaGrange
President and CEO

Port of New Orleans
Hiram Enrique Toledo Elias

Gerente de Comercialización

Administración Portuaria Integral de    
   Quintana Roo S.A. de C.V.

MÉXICO
	Jacqueline Hutman

President

Hutman Marketing Corporation



	10:00 – 10:15 a.m.
	Break

	10:15 a.m. – Noon
	Interactive Working Group Session on Future Cruise Marketing
Seminar participants will discuss challenges and joint opportunities to market home and destination ports.

	Noon
	Seminar Adjourns
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