
BRINGING THE 
BRAND TO LIFE



Background

Since 1986, Port Canaveral 
has lived off the marketplace 

rather than the tax rolls



Background

The Commission approved 
a branding campaign that 

would begin the process of 
transforming Port Canaveral 
into a governmental agency 

which thinks, talks and act like 
a private business.



Background

A total overhaul from how 
we look to how we operate, 

including an employee 
training program 
for the first time.



Background

Historically, the culture 
has allowed for every 

department to do as each 
department head decided.



Challenges



Challenges
Evolution of the logo



The Brand
New logo and tagline



The Brand
New vehicles graphics



The Brand
New Signs



The Brand
New uniforms



The Brand
Welcome desk



The Brand
Parking booth



The Brand
New billboard



The Brand
New website



The Brand
Brochures



The Brand
Advertising
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Port Staff Training



Training
TRAINING SESSION



TRAINING SESSION

Professional  Trainer

Training



TRAINING SESSION

26-minute training video on DVD

Training



Training Video



Training Video

Smooth Sailing All The Way



MAIN MENU
Training Video



END TEST

Training Video
OUR BRAND, OUR JOB



OUR BRAND, OUR JOB
Training Video

What is a Brand



OUR BRAND, OUR JOB

What is our Brand

Training Video



Training Video
OUR BRAND, OUR JOB

Communicating the Brand



Training Video
OUR BRAND, OUR JOB

Every employee helps build the Brand



Training Video
OUR BRAND, OUR JOB



Training Video

“Judging a book by the cover”



Training Video
LOOKING THE PART



Training Video
LOOKING THE PART

Quality guidelines



Training Video
LOOKING THE PART

Well-maintained and clean Port environment



Training Video
LOOKING THE PART

Take pride in your personal appearance



Training Video
LOOKING THE PART

We All Value Excellence

WAVE

Our motto



Training Video



Training Video
LIVING THE PART

Port priorities



Training Video
LIVING THE PART

Personal communications & problem solving



Training Video
LIVING THE PART

Problems will arise 



Training Video

Quality control



Training Video

General information, history
and economic impact



Training Video
ABOUT THE PORT

Port Commissioners and staff



GRADUATION
Goody bag

Quick facts guide
Photo keepsake

Staff Training



Goody bag

Staff Training
GRADUATION



Pocket-size quick facts guide 

Staff Training
GRADUATION



Pocket-size quick facts guide 

Staff Training
GRADUATION



Graduation keepsake

Staff Training
GRADUATION



Graduation keepsake

Staff Training
GRADUATION
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