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Cruise Market....

....an Environmental Perspective

Presentation to

Anndal Meetingeor the Amenean Association of Port Authorities
September 25, 2008

Captain William J. Morani, Jr.

) Holland America Line

A Signature of Excellence




HOLLAND:




An elite fleet......




e e A ey s A g
. e ——— i = ;‘-—M‘____ b - —

- b




(@) Holland America Line

300 Elliott Averue West
Hle, Washingtan 98119

November 19, 2007
To All Officers and Employees:

Safety and Environmental Protection Policy

Holland America Line is committed to operating our ships to;

*  ensure safety al sea,

o prevent injury or loss of life,

*  protect the environment,

¢ provide a safe working enviranment, and

o ensure a safe, high quality cruise for our guests.

In carrying out these critical responsibilities, we will:

e comply with all applicable laws and regulations,
* adhere 1o appropriate industry standards and codes,
¢ strive for continuous improvement in both safety and environmental protection,
*  sel and achieve measurable targers and objectives for safety and environmental
performance, and
»  prevent pollution through the efficient and responsible use, recycling and disposal
of resources.
Safeguarding our guests, crews, ships and the environment in which we live and operate
is not only the right thing to do, it is essential to the successful conduct of our business.

These are very high standards and require substantial effort to achieve. Every one of us
must be constantly alert and work hard to prevent the hazardous situations that may lead
to an accident or damage to the environment.

1 expect each of you to give your very best effort every day, and 1 promise you mine.

Stein Kruse
President and Chief Executive Officer

warws hallandamerica.com
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Integrated Safety and Environmental Protection Policy..

This policy drives:

e Continuous
Improvement......

e By setting
environmental
objectives and targets

and provides quantifiable
competitive business
advantages.




Minimizing our Environmental Footprint..

The BIG FOUR.... @°%%.

1. Conserve fuel to 2%
below budget.

2. Reduce solid waste
offloads by 15%.

3. Increase recycling by
10%o.

4. Reduce engine
emissions.
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Reduce Fuel Consumption....
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Reduce Solid Waste Offloads....

HAL Solid Waste - August 2008
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Increase Recycling......

HAL Recycling - August 2008
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Reduce Seattle Dockside Emissions by 75%..

Holland America Line ships
ms Amsterdam, ms Oosterdam, ms Westerdam
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Evaluate Sea Water Scrubbing...
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How does sea water scrubbing
stack-up to cleaner fuel?

|t works. It provides a net environmental benefit taking
75% of SO2 and 57 % of PM out of the environment.

«Can be use anywhere a ship sails.

°|s cost effective - Allows the continued use of heavy fuel
oil (HFO) at $750 per tonne as opposed to using distillate fuel
(MDO) at $1,275 per tonne (July 2008).

*Contributes to energy global security asit
allows the continued use of residual petroleum hydrocarbon fuel.
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Challenges in Environmental Management...

> Getting out our environmental message....

>» Managing the patchwork of environmental
regulations in a global marketplace.....

> Persuading others to work towards solutions
which provide a net environmental benefit.....
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Opportunities for Success.....

> Using conservation principles as a means to drive
efficiency......

> Using science and technology-based approaches
to solve problems......

> Collaborating with many stakeholders.....

&) Holland America Line
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Thank you!
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