A

SEATTLE

é?*) A
OreM eI LI
SEPT. 11~15, 2011




- Port of

- LONG BEACH
The Green Port




Port of Long Beach

Director of Communications and Community
Relations

oy
IQOF

LONG BEACH

The Creen Port | seerii-is zon |
o —




Tell a compelling story. Why?

If you don't tell your
story, who will?
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Are you good? Bad?
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Inform and Engage

Project a positive Iimage
to grow business and
build support.
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Build Pride, Support
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100 % =
I /‘M Port of Long Beach opened 100 years
ago, creating a hub for jobs
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Engage All Stakeholders

Residents, customers,
employees, longshoremen,
government officials...
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Use Key Messages
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“Remember and recognize those ...
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who created the Port as jobs center.” &
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..and Non-Verbal I\/Iessaging

/ /’*~ Drlvmg the economy for 100 years =
and the journey has just begun.




Employ the Entire Tool Box

News releases, newsletters,
advertising, promotional
items, YouTube, Facebook,

,, Twitter...




Repeat themes in books, brochures,
cards, calendars...




Faces of the Port ¥
Remembering 100 years :
Narrated by

Robert Wagner

...Documentary history film,
11 7 -'t‘“ .. r 5 -
employee "moments,” YouTube... D)
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.Internet

PORT OF LONG BEACH
CENTENNIAL FORUM

1 O O }4, Video of Elvis at the Port
7 ’ The kind folks at the USS Potomac
Centennial museum in Oakland sent us a link

E~ Centennial blog, web site,

" . AAPA

[ Facebook, Evite... )
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Go Talk to People

Boat tours, community events,
neighborhood presentations,
Port-hosted activities...
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...Public Events

...Centennial State of A‘the Port,
Partners recognition, golf tourney... &
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.Public Celebration
| nl'1 I fﬁ"’"ﬁ“'-“""’

' Centennlal Blrthday Party attended *=%
by 5,000 visitors... ot
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... laking Pride in the Port
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| ...Hundreds of visitors shared
Pt memories and congratulations...
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Evaluate Your Results

92% of attendees surveyed
had “good” or “excellent”
experience at event.




What Did People Think

"Excellent job! I'm proud to live
in Long Beach.”
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| essons Learned

« Update, expand “tool kit”
e Remember the “basics:”
newsletters and face-to-face
= Meetings
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