Innovative Approaches to Port

Challenges: Communications

Heather Morris, Director of Communications and Community Relations
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Seeking Permission

To promote trade,
grow the Port and
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Transparency W
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Inform and engage
your stakeholders,
including the general
public.
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Build Relationships




Engage All Stakeholders

Residents,
tenants,
customers,
employees,
longshoremen,
government
officials...
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Relations Are Important
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: * You can never have
too many friends

e If you inform and
engage, you greatly
Improve your
chances of gaining
public support
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Employ the Entire Tool Box
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Publications — Print and Online

: - -
A Community Newsletter from the Port of Long Beach Port of Portol
LONG BEACH E:):c:ucn

Ths Coeon Port The Port of Long Beach's Monthly Newsiettar

Fall 2012 2012

Panama Canal Update

Compictionof the ParaneaCarsd expan don hus boen
oot hant six monthe, and the project mesy nod he
compictod wnttl Apetl 2015, ioconding the Ports Latin
America Trak Repeesentative, KEduwdo 1, Lugo T

Lageo pve s prsentgbonon 1 opic 1o the Long Boaah
Pourdof Harbor Commbssbones s on Sepember 10,

More thamadocade followtng 971 1, scursty remeans @
begh prceity & the Poet. The securtty systers that
protect the mathon's beslest hrbor comeplex ure
contirmudly betng epgradad Sirce 2001, the Port has
pramad sur ity skl by 40 poroont and invesiod

st iiomn of Qodlars tntrdndng, oguipescrs ad
chnoiogy o bocome ome of the oSt souure ports Inthe

Bridge of the Future
Construction will begin svoMon anew, span to repface thad'™*
aging Gerald Desmond Bridge. The new bridge Wi Improve wae
traffic flow and include a bike path, pedestrian path an
observation decks. Learn moreﬂgiﬁes‘

_R__P_,___ad

Cargo Volumes Up

Contrer irflic volumnes o the Poet nose In Augesl,
with izmports w29 peroent ardexports up 5.7 percent
compurod 4o The same persoda vour dgo. Augau ! iuarks
e st of the peak seson, when shiprments begin
ariving for the end-of-the-your holichy shopping
sanca Oserall conttnes traflic waas o 1A percent In
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Engaging the Community




Engaging the Community
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Engaging the Community

. \/
\ 0
»
i )
— — vt
ion s s
=
-
- - -

Portof LONG BEACH



Engaging Video
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Environmental Stewardship in Act'




Starting the discussion...with Lego

.....



Engaging the Community
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Advertising: Publications
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Multi-lingual Advertising: Spanish

Portof LONG BEACH



4
Outdoor Advertising on Buses — A Lasting Impres

AELE 1. = L%

+- The Port supports,! >y
1in 8 jobs in Long Beach.
And that’s good-for_
our whole community.
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Advertising on Pedicabs
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Big ship ready today By
Bigger ship ready tomorrow. [ SRETE

Port of
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Be Seen by the Masses - YouTube
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L9 The Creen Port —
About the Port Harbor Commission Trade/Commerce Envisonment
D tamsonie
Port News

Port Trucking Fieet Cleans Up Its Act
White (s a popular coior for port rucks
it 2010, This yoar, the Poet of Long
§ Beach markad a major Clean Trucks
3% Program méestone by banning

B thousands of oider mare polluting
trucks and replacing them mosty with
the Sigrature wivte rigs That now

e the Port
Fosted: Aug 27, 2010)

Newes Room - Heer,

Lpublications
MlFmNMTWDMOS‘N‘M
Mantime industry Foas Maritime Company, buider and
Port Customers operator of the workd's first hybrid
) ) 1, witl 5000 804 another
CONEaorNVenaos ploneering vessal to R Southern

J Calormi fleet with the heip of an ar
Yuainy grant oblained by the Port of Long Beach, Bulding
on the success of Foss” Cvoln Dovothy hbeid tug, whikh
was wnchad inte sorvice in 2009, Foss will rotrofit an
QNG 1ug with hydnid techndlogy, thanks 1o a §1 milion
grant from the Cafornie Alr Resources Board.

{Postod: Aug 18, 2010)

COmmu ity ‘

Jobs/Employment f‘

Mo
Sy gl
lridqc Cmomn/ Industry Workshop Webcast
\, The Port of Long Beach recersly hosted
Multirnedia 3 workshop for comtractons and other

& Industry members on the process of
designing ang buliding the replacoment
for the Gerald Desmond Bridge. See
the: figr, PowerPoiot orescntation. and fiss of alendees-
An archived webcast of the meeting is available
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Social Media

facebook & < EB

You are poshing, commenting, and Mang as Port of Long Basch — Change 1o Loog Besd

. Port of Long Beach Timeline ¥ Mow ~

i Port of Long Beach

Goodbye to our friend, former Fort Community Relations Manager
Steven Macias,

Macias, who retired in January 2012 after more than 21 years at
the Fort, died at home in Long Beach over the weekend. He was
55. Macias had spearheaded the Por...See Mo

Like - Comment - Share
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' Emily Theodora BallR®
A 19 0o 200 * Like

. Loren Urided & huge ioss for many of us ot

00 < Like 52

1,013 people saw this post Promote +

Luis Mota Steven, you were absolutely amazing and quite a
character, I will never forget your great sense of humor or when

you would make fun of me for my dedsions to wear sweaters and ties
no matter how hot it was. I have so many great memories of you itis
hard to choose the ones that made me laugh the most. Your stellar
personality and personable attitude made it easy to tak to you
regardless of the subject. You gave me one of the best summers of
my life. I remember you would bring us babka to cheer us up on an
early Saturday morning. I miss that summer and more importantly, I
will miss you. I am sorry we did get to so on our Bolivian food
adventure. Good-bye Steven. I will make sure to bring a babka the
next time I see you. Rest in PEACE (your favorite sign) you deserve it
for all the wonderful things you have done.

Always,

Luis

11 hours ago *Like * &5 1

Scott Gray That's Steven narrating one of the Port’s public tours.
He taught me how to do it, but no one could ever touch him in that
realm. Come to think of it, there are many realms in which he stood
out. Just such a fine human being. That smile. His wisdom and wit.
He's the reason I stuck with Port Ambassadors much longer than I
would have. Godspeed and fair winds, my friend.

11 hours ago *Like * &5 1

Michelle McDonald You were perhaps one of the funniest people
I knew. I'm so sad and shocked to hear this terrible news. Restin
peace, Steven.

about an hour ago * Like

Write a comment. ..
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Educational Programs
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An Inside Look at Port Ops...by Train
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All Aboard!
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People Loved Touring Thei
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