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* The Positive and Pervasive Role of IT -
Enhancing Management and Operational Efficiencies

* The business of terminal operations demands
effective yard management, supply
chain coordination and risk management.

* IT can be an effective business partner,

connecting critical management and operation
functions.
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IT in the Port Business

Old vs. New Cargo
Data Entry

458

Data Mining

Everyone knows Everything Anytime Anywhere
Waterfront Myths

Vanishing Data Centers
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2. Data Entry...

Data Entry
Punching in
Handwritten Forms
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transformed from one form to another...

. Shanghai PUdOIlg ...PDA equipment...manual

labor to the use of information technology.

"U/ ’0’ 0/2 )

?zmw U

9/20/2012



ata Mining

A= B R Rl

o

Thcilu Rmm Refoesh Kanage Tool Help =

m:a | | ray_on_m- Content = «  Perview 500 [Rview| -
AMOVA b | Stlection Tools Havigate
L ! Capability ¥ !—ﬁ_l w RPH- targe_chum(Easic)
Al Contrgl Charts ¢ | C D E mmalna;{-q
Users

1 Data b B current_billamount B Ave_Calls £ iae Thompson
2/ 2 opataMining ¢ [B. woce Sr.mmn... | 14210 17350
3| 2' Crescrippe b E Rapid Predictive Madeler... | MT . . ﬂ E
4 3J Sragh - . |i 14030 5978.333333

Bookl

Fagelayoul  Formulas

& G =l f 5 J- i

- Microsoft Excel Iu_'

mu..h‘ = @ 2

eiew  WView  Developer | 545 Desion o -

Sourge: SRSADE SASDATAL
Eﬁ ‘% %

Records: [ 4= 1500

nhown by Cormignee wilh Ciata

attnd

demmmi ¥ mdemn T e

e i - kel o G

fortn Lot

Al i [T
e LI T =

= D L . —

pm a0 B wE=s E

9/20/2012

ithomas@port.state.de.us

s e b T Suam L mne

nfnd Db F iy © e B el Brvdwier tTaler ‘-I
Sy s Lt T Fpes DAL LU




9/20/2012

4. Everyone knows Everything Anytime

Anywhere ... How?

IT Backbone - Yard Management, Real-time,
Cloud...

. Agile Database - EDI Input, Transform, Retrieve,

Link...

Cyber Secure - no geo boundaries!

. RAD - Customize TOS, Reports, Web/Apps...

. Handhelds, OCR, MDTs, RFID - with 1.

ithomas@port.state.de.us



5. Waterfront Myth? Dashboards...
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6. Data Centers... a commodity
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$798,000
1

Clovd Based Server
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1,000 SERVERS

WITHIN 100,00
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Thank you!

Inigo Thomas, Ph.D., CISSP
Director, Technology Solutions
Port of Wilmington, Delaware
ithomas@port.state.de.us




