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Social Media and Government
What is social media?

- Social media is a way for people to create, communicate and share
information.




Social Media and Government
The Foundation

Policy and What is a social media policy and why is it important?
Rules

How do you create content?
What is considered good content?

Who is your target audience?
Where does outreach begin?
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Policy and Rules

What is a social media policy?

- A code of conduct that provides guidelines for employees
who post content to social media sites as part of their job or
as a private person

Why it’s important

- Protects the organization

- Boundaries for employees

- Promotes proper usage

- Creates a chain of command
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Policy and Rules
Why are social media administrators important?

- Chain of command is important

e § American Red Cross
== 2 @RedCross

Ryan found two more 4 bottle

packs of Dogfish Head's Midas
Touch beer.... when we drink we
do it right #gettngslizzerd
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Policy and Rules
Why are social media administrators important?
- Recovery
- Damage Control
@RedCross
We've deleted the rogue tweet but rest

assured the Red Cross is sober and we've

confiscated the kevs.

JHBEZRMeUNNHAY
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Content

facebook

Something "Fowl" at the Houston Police Academy

Back to Album

Good Content is:
- Informative

- Engaging

- Fun

ething “Fowl" at the Houston Police

Goal: Sharing
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Outreach

Conversions
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