TRACKING NORMAL:

Deriving Operational Value from Security Investments







Situation Awareness

Anomalies






Operations defines
Normal






suares (@] o » O O QO |




d
b AL AL AL A AL AL AL AL / AL

2 P 2 7 y 2 7 7 p 2 7 2 P 7 y 2 7 2 P 7 y
A A A S AT T AT ST ST S AT SA S S S A ST ST ST S S ST ST ST ST S S SS




PORTFOLIO™

IN-Port Vessels ior march 21, 2013

Pier 38
M/ Haden

M Oberon

M McCauley

Berth 12

M/ Catherine Desgagnes

% MA Mariner Way

Unexpected Arrival
Terminal 2

M Carnival of the Seas

Requests

Daily Agenda

Port Calls Manage

Weekly View

-1

Billings




PORTFOLIO™ Requests Port Calls Manage v *

Daily Agenda Weekly View Billings

M/V Mariner Way Port Call Delete | Done
March 21-22, 2013

Vessel Date Particulars

Arrival
M/V Mariner Way mo  45678-098 ETA 3/21/13 at 12:12
TSRT— Mmsio 31113452 aiFsst  3/21/13 at 12:30
Call Sign MT-603 Departure

Length(it.) Beam(ft.) Gross Tons

123.45 23.45 567.89 ETD 3/22/13 at 23:00

Max Depth Desired(ft.) Flag Hafblngef Let Go e[ o f=Ql == : ==

87.65

Point of Contact
Waverly Agency
RickWaverly @bellsouth.net

Office (123)456-7890
Moblle  (123)456-7890




PORTFOLIO™

Requests

Daily Agenda

Dockage and Wharfage Worksheet

M/V Mariner Way

Arrivied

3/21M13 at 3:31 Bill to
3/24/13 at 6:09

Departed

Length 234.65 ft Agent
664.89 tons

Tonnage Stevedore

Dockage

Assigned Berth

12

MY Mariner Way

Bill by Remarks

Lay on 3/2113

New Wave Agency
email@ bellsouth.net

New Wave Associates

Heath Klein Co.

Length (i) Rate per Foot Discount

200 $1.00 ===

Select Rate

Port Calls Manage

P &

Weekly View Billings

Customer ID
Billing Exceptions Nﬂne
EI:IIII!:]'T:,'

Select one

Status Pending

Balance: $76,055.35

(%)

Rate per Day $200.00

Number of Days 1

Sub Total: $200.00

Dockage Total: $248.00




NARINER

Questions

Booth 6



