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7:30—-8:30 a.m.

Registration and Continental Breakfast

8:30 —-8:45 a.m.

Welcome and Opening Remarks

8:45 - 10:15 a.m.

Leadership Panel: IT Strategic Planning and Governance, Auditing

& Controls
Officers of AAPA’s Information Technology Committee share real-world lessons and
discuss trending issue in technology.

10:15 - 10:30 a.m.

Break

10:30 — 11:45 a.m.

Mobility: Management, Apps & Policies

The discussion will center how port IT professional can leverage the consumerization
of mobile devices among port staff, vendors and customers and welcome it in the
organization. One panelist will demonstrate a published iPhone app for port
operations.

11:45 a.m. — Lunch

1:00 p.m.

1:00 — 2:30 p.m. Cyber Security
Cyber security is a group effort with multiple information-sharing avenues and groups
working together cross-functionally with different modes of transportation and pieces
of critical infrastructure.

2:30 — 2:45 p.m. Break

2:45 - 4:00 p.m. Disaster Recovery
Lessons learned from recent storm events, including Superstorm Sandy in fall 2012.

4:00 — 4:45 p.m. Vendor Gallery Session

5:00 — 6:00 p.m. Welcome to Jacksonville!

Enjoy a chance to network with your colleagues at the reception.
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Wednesday, May 15

8:00 — 8:30 a.m. Continental Breakfast

8:30 — 9:45 a.m. Legal Issues and Record Retention
Port attorney perspectives on legal issues related to information technology.

9:45 - 10:00 a.m. Break

10:00 -11:45a.m.  Technology in Port Operations

This session will highlight various systems and technologies that are currently used at
ports to improve facilitation of cargo, including real-life experiences with terminal
operating systems, automation technologies, communication systems and GIS.

11:45 am —
. Lunch

1:00 p.m.

1:00 — 2:15 p.m. ACE-M1
Lessons learned from transitioning to U.S. Customer and Border Protection’s new
automated commercial environment.

2:15-2:30 p.m. Break

2:30 - 3:45 p.m. Role of Technology in Physical Security
Physical security information management software integrates all security devices and
data into one common operating picture for situational awareness and connects
various systems to monitor events, create actionable information for resolving
situations as they unfold and monitor for compliance. PSIMs facilitate the
interoperation of command, control, computers & communication not only in
Physical Security, but in day to day operations.

3:45 - 4:30 p.m. Vendor Gallery Session

Thursday, May 16

8:00 — 8:30 a.m. Continental Breakfast

8:30 - 10:00 a.m. IT Operations

Topics will include cloud computing, virtual desktops, software licenses and other
technologies to keep the day-to-day functions of a port running smoothly.

10:00 — 10:15 a.m. Break

10:15-11:45 a.m. Prognosticating the Future of IT Trends at Seaports

The seminar will conclude with a crystal ball-style look at what’s around the corner fol
seaports when it comes to any and all of the topics discussed previously.

11:45 a.m. Seminar Concludes




