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Give Notice Early, Broadly and Often
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2 Assemble the Right Team




Gather All Information
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4 Document Everything
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5) Avoid Open-Ended §tandstil| Agreements
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6 Quantify the Loss
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8 Set the Target/Demand
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9 Negotiate the Claim
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Mind your Manners...
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1 @ Be Careful in Documenting the Settlement
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DON’'T GIVEz UP
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QUESTIONS AND ANSWERS
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